Independent Medical Services (IMS) Privacy Policy

How we use your information

This privacy notice explains why IMS collects information about you and how that information may be used.

IMS is registered with the Information Commissioner – number N001385.

IMS collects and holds data for the sole purpose of providing healthcare services, occupational health services and medicolegal assessments.  We keep records of any consultations that take place either at our premises or on site at factories or other work places.  Consultations may be for health checks, general medical consultations, occupational health assessments and health surveillance. 

The records will contain details about you such as your name, address, email address and telephone number as well as medical information.  We also keep results of investigations such as blood tests and relevant information from other health professionals that has been provided to us.

Our records are processed electronically and on paper and all data is stored on our premises – we do not use external data servers or ‘Cloud’ data storage, with the exception of backups which are recorded on a hardware encrypted flash drive and stored securely off site.

We cannot disclose any of your personal information unless

· it is required by law

· we have your consent (and usually we ask for this in writing)

· it is justified in the public interests

On some occasions it may be necessary to undertake clinical audits of some of our records to ensure that the records are fit for purpose and that the medical reports that we supply are of a high standard.  This will be undertaken by fellow clinicians and wherever possible it will be done in an anomomysed form.

How do we maintain the confidentiality of your record?

Our staff are conversant with our Data Protection Policy which outlines how data is stored and handled and a copy of our Data Protection Policy is available on our website.

Access to personal information

You have a right under Data Protection legislation to access information that IMS holds about you and for it to be amended or removed should it be inaccurate.  If you wish to see the data that we hold about you then please make a Subject Access Request in writing to Dr McAndry.  If you wish to have a copy of the data that we hold there may be a charge for providing this.

How long will your data be kept by IMS?

Independent Medical Services does not provide ongoing care for patients in the same way that a GP practice does and so we will not hold onto your data indefinitely.  Our general policy is that data is erased six years after the last contact with each of our clients.  There are exceptions:

Occupational Health Surveillance Records – 40 years

Insurance medical examinations – 90 days

Seafarer medical examination records – 10 years
